PRINTING TROUBLSHOOTING:
Please keep in mind that you are printing in thiedldormat, but on Cardstock paper. The system may
seem like you have the option to choose betwédrels” or “cards” ~ you do not. Printlabels (as

the system calls them) on cardstock. You will3f@to a page if done properly.

Everything but the barcode appearde sure that you are using Internet Exploreroas growser.

Look at the tool bar, just below where the IP addmgoes. Click on “Tools”; go down to where itsay
“Internet Options” and click on it. Go over, dllet way to the right on the tabs to “Advanced”, alick
on it. Then you will scroll about % of the way downder “Printing” and make sure that the box that
says “Print background colors and images” is cheéckehen Click on “Okay”. (It will look like thisn

your screen)
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The last row of the tags are getting cut offke best way to make/change the following things go

to your PRINT PREVIEW screen, then go to page pefthe icon looks like a wheeatake sure that
your page is set tbandscapenot Portrait, then make sure that your marginsaté¢o these numbers:
Left-0.25; Top0.25; Righ0.5;Bottom0.25. Make sure that you haneheaders of footers. (It will look

like this on your screen)
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Lastly make sure that the dropdown menu on youNHRRREVIEW screen is set to “100%” and not

“Shrink to Fit".

None of this is working for me €all Melissa at 770-554-3154 or 404-245-
7938 or e-mail me ahelissagmoore @hotmail.conChances are, | can walk
you through it and 9/10 times it will work. I'dtreer help you than to have

you frustrated ~ remember no question is too smalkt call!



